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Prioritize referral
within one hour of

receipt

Check FACSIS
and police records
for any previous

involvement

Is a CSB
worker

currently
involved?

Fax copy of police
report to CSB

phone screener

DIVERT team
discusses report

Report faxed to
CSB phone

screener
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CSB DIVERT
worker begins

screening/
assessment

process
See page

Yes

No

Is this a
second referral

or upgrade?

Is this currently
open in Intake?

Phone screener
forwards copy to
assigned worker
for assessment

Is this an
added

information?

Phone screener
forwards copy to
assigned worker

CSB DIVERT
worker completes

assessment
together with the
agency assigned

worker

No

Yes

Yes

No

Yes

CSB DIVERT
worker assists

agency assigned
worker

Whenever possible, the
two workers should

conduct the assessment
jointly.  The CSB DIVERT

worker will provide an
assisting role in these

cases.

Whenever possible, the
two workers should

conduct the assessment
jointly.  The CSB DIVERT

worker will provide the lead
role in these cases.


