
Worker assigned

Direct Open to Protective Services

Complete Client
Registration and

Face Sheet
Prior record? In Greene

County?
Review previous

record
Send introductory

letter to family
Make home visit

with family Imminent risk?

Complete or
update the Risk

Assessment
document

No

Complete safety
plan

See page 11

Safety plan
required?

No

Yes Yes

Contact previous
county to request

information in
writing

No

Develop case plan
with family

See page 33

Provide services
and assess risk

See page 31

Yes

Yes

No

The worker may call the other
agency to get information by

phone, however, it is always a
good idea to follow-up with a

written request to obtain copies
of records.

Cases are usually opened directly to
Protective Services from another

jurisdiction.  The request goes to the
screener in Intake.  The screener will then

speak to the Protective Services Supervisor
before assigning the caseworker.  It is
expected that all activity be completed

within thirty (30) days of case assignment.
The first contact with
the family is expected
to be completed within

one week of case
assignment.

The agency's Consumer
Information Pamphlet is to be

given to the family at the first face to
face contact.  This activity must be
documented on the worker's Family

Activity Sheets.

When looking at a family's past
children services involvement, the

worker may discover that the family
has had history in Greene County
and another county.  Records from

all children services involvement is to
be considered.

The Client Registration is the first
page of the Central Registry form.

If there is previous history, the
worker needs to update the Face
Sheet, not complete a new one.
If the family has moved, a new

Face Sheet is needed.  Please do
not use white-out.

Complete
caseload analysis

See page 32

GCCSB 6/99, Rev. 1/01 Page 9

S10.3.01
S10.3.05
S10.3.07


