
Caseworker
assigned

Direct Open to Placement and Group Home

Complete Client
Registration, Case

Event, Custody
and Substitute

Care Forms and
Face Sheet

Prior record? In Greene
County?

Review previous
record

Make home visit
with family

Complete Risk
Assessment

No

Yes Yes

Contact previous
county to request

information in
writing

No

Develop case plan
with family, CASA/

GAL and foster
parents, if
applicable

See page 33

Provide services
and assess risk

See page 31

The worker may call the other
agency to get information by

phone, however, it is always a
good idea to follow-up with a

written request to obtain copies
of records.

Cases are usually opened directly to
Placement and Group Home from Cluster/

Diversion and/or Juvenile Court or from
another county's Juvenile Court  when a child
is in need of placement.  The request to open
a case goes to the screener in Intake.  The
screener will then speak to the appropriate

supervisor before assigning the caseworker.  It
is expected that all activity be completed within

thirty (30) days of case assignment.

The first visits with the
natural family and the child
in the placement setting are
expected to be completed

within one week of
assignment.

Does child
need

emergency
placement?

Worker makes
arrangements for

emergency
placement

See page 15

Yes

Worker plans for
placement, if

applicable
See page 15

No

The agency's Consumer
Information Pamphlet is to be

given to the family at the first face
to face contact.  This activity must

be documented on the worker's
Family Activity Sheets.

The Client Registration is the first
page of the Central Registry form.

If there is previous history, the
worker needs to update the
previous Face Sheet, not

complete a new one.  If the family
has moved, a new Face Sheet is

needed.  Please do not use
white-out.

Complete
caseload analysis

See page 32

The assigned worker is to be
in contact with the family

prior to the placement of the
child  or within 24 hours of
the receipt of the referral,

whichever occurs first.

At removal of a child from
his home, the removing

worker shall explore suitable
relative and nonrelative

placement options prior to a
request for placement.

GCCSB 9/99, Rev. 1/01 Page 10

S10.3.01
S10.3.05
S10.3.07


