
Domestic Violence/DIVERT
Screening/Assessment Process

Is
 this a referral

of abuse or
neglect?

Is
this an Intake
Assessment?

Is this a non-
referral?

Coordinate contact
with DIVERT team

Coordinate contact
with DIVERT team

Make telephone
contact with family
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Provide family
information
regarding

domestic violence
services available

Document activity
on family activity

sheets

File non-referral
and

documentation
with agency non-
referral records

No

No

Yes

Yes

Yes

Conduct Risk
Assessment
See page 3

Conduct Intake
Assessment
See page 5

Domestic Violence
DIVERT worker

completes
follow-up

Provide family
information
regarding

domestic violence
services available

Complete DIVERT
Plus application

with family

Is family
eligible?

Complete report
denoting billable
hours to grant

Complete risk
assessment matrix for

referrals of abuse/
neglect or complete
expanded short form
risk assessment for
Intake Assessments

Does family
require

additional
services?

Continue
Intervention

services, see
page, or transfer

case to
appropriate

children services'
unit

See page 12

Close case
See page13

Yes

No

Yes

No

For situations involving
severe injury to the child, the
assessment/investigation is
to be coordinated with the

agency's criminal
investigations worker.

All activity regarding
a non-referral should
be completed within
14 days of receipt of

the non-referral.


