
Worker accepts
report from

HelpLink and calls
referent, unless
the referent is
anonymous

Is the
jurisdiction

within Greene
County?

Call Lead county
to make referral

Is the
information

appropriate for
a referral?

No

Yes

Worker takes
referral using

screening tool and
determines track

and priority

Does the
referral require
an immediate

response?

Yes

Make collaterals
and appropriate

contacts

Verify screen out
with on-call

supervisor ASAP

No

Yes

No

Is the referent alleging
imminent risk?  Are the

police or hospital
requesting an

immediate response?

Do police need
to accompany

worker?

Begin family
assessment

Request police
assistance at  the

scene

Yes

No

After Hours Intake

For emergency reports the worker shall attempt a
face-to-face contact with the alleged child victim

within one (1) hour of the receipt of the report.  For
all other reports the worker shall attempt face-to-
face or telephone contact within 24 hours of the
receipt of the report with a  principal or collateral

source to assure the child is safe, and shall attempt
a face-to-face contact with the alleged child victim
within three (3) calendar days of the receipt of the
report.  Attempted face-to-face contact with the

alleged child victim shall continue at least every five
(5) working days until the child is seen.  See Ohio

Administrative Code Rule 5101:2-34-32.

TRACK
Risk Assessment
Intake Assessment
Third Party
Out-of-Home
Law Enforcement
Courtesy Interview
Homestudy
Direct Open
DIVERT

PRIORITY
Emergency, Non-Emergency or Other

The agency shall consider the report an
emergency when it is determined that

there is imminent risk to the child's safety
or there is insufficient information to

determine whether or not the child is safe
at the time of the report.

Contact on-call supervisor
when: you go out on and
return from a referral; if

removal is being
considered; if you are

unsure about whether to
request police assistance.
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Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

See page 14a

Is face to face
contact

necessary?

Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

No

Yes
The worker should gather as much

information as possible from the
referent.  If the worker is unsure
whether the report constitutes a

referral, explain to the referent that
it will have to be discussed  with the

supervisor.  If the worker is  sure
the report needs to be assessed,

explain to the referent that it is
being accepted for assessment.

The worker on-call should obtain the
beeper case from the previous worker. The
worker receiving the case should check to
be sure all needed forms are present and
that the phone is charged and in proper

working order.  A form entitled
EMERGENCY PHONE is to be completed
each week noting all time spent on after

hours work.  The form is to be submitted to
the In-Home Program Manager on Friday

following the worker's beeper duty.

 Supervisor on-call
signs referral next

working day
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S10.2.04
S10.2.05
S10.2.08
S10.3.01
S10.3.02
S10.3.03
S10.3.06
S10.3.07

For more details
regarding the screening
function, please see the

Intake Screening
Handbook and the

procedure chart on page
2.



After Hours Intake - page 14a

Is child at
imminent risk?

Is safety plan
appropriate

and
achievable?

Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

Complete
safety plan

See page 11

Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

Contact on-call
supervisor for

removal approval

Obtain custody,
remove and place

child
See page 15

Complete
paperwork and

submit to Screener
by 8:00 a.m. next

working day

Paperwork may
include: referral, FAS,
safety plan, pictures,

police reports, medical
reports

No

Yes No

Yes

Does
supervisor

agree?
Yes

Follow
recommendations

of supervisor

No

Paperwork may
include: referral, FAS,
safety plan, pictures,

police reports, medical
reports

Conduct
appropriate
interviews

There may be situations when the on-
call worker is delayed from being at the
office by 8:00 a.m. next working day.

When this occurs, the on-call worker is
to call one of the screeners to verbally

discuss what actions occurred the
previous evening or weekend.  The on-
call worker is to give basic information

regarding needed actions.

Page 14a

When responding after hours, the worker must
assess the seriousness of the situation to

determine what interviews need to be completed
after hours.  At a minimum, the worker must

assess the current safety of the child.  If a full
assessment is needed after hours, face-to-face

interviews are required with all children and
adults residing in the home and the alleged

perpetrator, unless law enforcement has
interviewed the alleged perpetrator.  The worker
must request a copy of law enforcement's report.

Provide the family
with a copy of the

Consumer
Information
pamphlet

GCCSB 6/00


